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Methodology 

What 

 An online study among a sample of the general public was 

conducted by Koski Research. 

 Koski Research is neither affiliated with, nor employed by, 
Charles Schwab & Co., Inc. 

When  The study was fielded May 19th – June 2nd, 2016. 

Who 

 1,000 Dallas-Fort Worth residents aged 21-75 completed the 

study. 

 The sample was drawn from online sample sources. 

 The geographical area of the sample included all the 

counties in the Dallas-Fort Worth (MSA). Quotas were set so 

that the sample is as demographically representative of the 

Dallas-Forth Worth area as possible.  The data have not 

been weighted.  
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The Dallas-Fort 
Worth 
Economy 
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Nearly all DFW residents believe that the local economy is in as 
good or better shape than the overall U.S. economy 

Dallas-Fort Worth Economy Comparison to U.S. Economy 
All Dallas-Fort Worth Residents 

Q6 If you were to compare the economy of the Dallas-Fort Worth area to the economy of the United States overall, would you say Dallas-Fort Worth’s economy is… ?  (Base: All 
Dallas-Fort Worth Residents=1,000) 

Better 

63% 

Same 

33% 

Worse 

4% 
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13% 

8% 

34% 

45% 

DFW residents are more optimistic about the local economy than 
the national economy 

Q5 How do you view the economy in each of the following areas… a. In your specific area or neighborhood?  b. In Dallas-Fort Worth?  c. In the United States?  (Base: All Dallas-Fort 
Worth Residents=1,000) 

22% 

38% 

24% 

16% 

Becoming more

prosperous

Staying about

the same

Becoming less

prosperous

Cannot say

View of the economy: 
All Dallas-Fort Worth Residents 

 

In the United States 

14% 

14% 

34% 

38% 
Becoming more 

prosperous/ 

staying the same 

(NET) = 40% 
Becoming more 

prosperous/ 

staying the same 

(NET) = 72% 

In Dallas-Fort Worth In Your Neighborhood 

Becoming more 

prosperous/ 

staying the same 

(NET) = 79% 
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62% 

33% 

5% 

Most DFW residents predict the local economy will continue to 
grow at the same past or faster than the U.S. economy 
 

Dallas-Fort Worth Economic Growth Comparison to National Economic Growth 
All Dallas-Fort Worth Residents 

Q21 Data shows that the Dallas-Fort Worth economy has been growing. Do you think it will…?  (Base: All Dallas-Fort Worth Residents=1,000) 

DFW economy will 

grow faster than the 

national economy 

DFW economy will grow 

at the same rate as the 

national economy 

DFW economy will 

grow slower than the 

national economy 
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35% 

18% 

14% 

11% 

11% 

8% 

3% 

Increase in number of company headquarters and corporate

campuses in the Dallas-Fort Worth area

Dallas-Fort Worth increasingly being a place for

entrepreneurialism and small businesses

New residents moving into the Dallas-Fort Worth area

Attractiveness of Dallas-Fort Worth area housing and real

estate costs

Growth of the tech industry in the Dallas-Fort Worth area

Dallas-Fort Worth area benefitting from overall national

economy improvement

Other

DFW residents view the increase in number of corporate 
headquarters and campuses as the primary driver of local economic 
growth 

Cause of Economic Growth 
All Dallas-Fort Worth Residents 

Q22 What do you think is most responsible for the economic growth in the Dallas-Fort Worth area?  (Base: All Dallas-Fort Worth Residents=1,000) 

7 



Charles Schwab 

DFW residents view the rising real estate prices and overcrowding 
as adverse effects of the influx of corporations, but a majority 
believe the benefits outweigh the costs 

Q24 What do you think is the best thing about the increase in number of people, businesses, and corporations relocating to the Dallas-Fort Worth area?  (Base: All Dallas-Fort Worth 
Residents=1,000) 

Q25 What is the worst thing about the increase in number of people, businesses, and corporations relocating to the Dallas-Fort Worth area?  (Base: All Dallas-Fort Worth 
Residents=1,000) 

Effects of People and Businesses Moving to Dallas-Fort Worth 
All Dallas-Fort Worth Residents 

58% 

57% 

31% 

24% 

5% 

42% 

42% 

39% 

9% 

13% 

It drives up real estate prices

More newcomers make the city

overcrowded

It makes job searching more

competitive

It hurts the culture of the area

None of the above

It brings jobs to the area 

It boosts the local 

economy 

It brings more diversity 

to the area 

It helps the culture of the city 

None of the above 

Best Effects Worst Effects 
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84% 

83% 

82% 

81% 

79% 

76% 

74% 

67% 

62% 

59% 

48% 

41% 

40% 

16% 

17% 

18% 

19% 

21% 

24% 

26% 

33% 

38% 

41% 

52% 

59% 

60% 

Tech industries are going to become significant sources of economic

growth for the DFW area

The influx of corporate headquarters/large corporate campuses to the

DFW area is a good thing

I'm happy with my quality of life in Dallas-Fort Worth

There are plenty of job opportunities in the DFW area

The job market in the DFW area is growing significantly right now

Overall cost of living in my area is reasonable

I feel good about property values in my neighborhood

Tax rates in my area are reasonable

Rising real estate prices are a good thing for the DFW economy

Crime is hurting the economy in the DFW area

Politicians do a good job making the local economy stronger

Lower oil prices have negatively affected the local economy

I feel less confident in economic recovery because of lower oil prices

Agree Disagree

A strong majority believe the tech industry is going to become a 
significant driver of local economic growth  

Agreement with Statements About Dallas-Fort Worth 
All Dallas-Fort Worth Residents 

Q9 Please indicate your level of agreement or disagreement with each of the statements below.  (Base: All Dallas-Fort Worth Residents=1,000) 

Q23 What is your opinion about the increase in number of people, businesses, and corporations relocating to the Dallas-Fort Worth area?  (Base: All Dallas-Fort Worth 
Residents=1,000) 
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56% 

38% 

30% 

28% 

27% 

22% 

18% 

8% 

Technology

Sporting

Entertainment

Retail

Financial sector

Oil

Automotive

None of the above

More than half of area residents believe DFW will be known for its 
strength in technology by 2026 

Industries Dallas-Fort Worth Will Be Known For In 2026 
All Dallas-Fort Worth Residents 

Q25a When thinking about the Dallas-Fort Worth economy, in 10 years Dallas-Fort Worth will be known for which industries?  (Base: All Dallas-Fort Worth Residents=1,000) 
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How Dallas-Fort Worth is Seen by DFW Residents and Others 
All Dallas-Fort Worth Residents 

67% 

55% 

53% 

46% 

42% 

46% 

42% 

38% 

24% 

65% 

20% 

75% 

40% 

47% 

51% 

35% 

19% 

Growing economy

A thriving local economy

A lot of young people and families

Theaters, operas, museums

A booming tech scene

High quality of life at a reasonable cost

Diverse art scene

Affordable real estate

Growing commitment to clean energy

Diehard sports fans

A place where people go to retire

BBQ and Tex-Mex

Conservative values

Rodeos and ranches

Country music and cowboy boots

Big oil

Big and blonde hair

39% 

30% 

30% 

25% 

21% 

27% 

23% 

28% 

14% 

58% 

16% 

74% 

44% 

68% 

73% 

62% 

53% 

DFW residents don’t think many outsiders recognize their growing 
local economy or booming tech scene 

How DFW Residents 
See Dallas-Fort Worth 

How DFW Residents Think Others  
See Dallas-Fort Worth 

Net  

Difference vs. 

Q35a The Dallas Fort-Worth area is well known for a variety of reasons. Which of the following do you believe describe the Dallas Fort-Worth area? 
Q35b People from other places also have impressions of Dallas-Fort Worth area.  Which of the following do you think people from other places believe are descriptive of the Dallas 

Fort-Worth area?  (Base: All Dallas-Fort Worth Residents=1,000) 

+28 

+25 

+23 

+21 

+21 

+19 

+19 

+10 

+10 

+7 

+4 

+1 

-4 

-21 

-22 

-27 

-34 
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Personal 
Finances in 
Dallas-Fort 
Worth 
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Area residents believe it takes much less to be considered 
financially comfortable or wealthy in DFW compared to the rest of 
the country 

Q12 At what level of personal net worth would you say a person in the Dallas-Fort Worth area could be considered financially comfortable?  
Q13 At what level of personal net worth would you say a person in the Dallas-Fort Worth area could be considered wealthy? 
Q13a At what level of personal net worth would you say a person living in the rest of the United States could be considered financially comfortable? 
Q13b At what level of personal net worth would you say a person living in the rest of the United States could be considered wealthy?  (Base: All Dallas-Fort Worth Residents=1,000) 

Net Worth Needed to be Financially Comfortable 
All Dallas-Fort Worth Residents 

Net Worth Needed to be Wealthy 
All Dallas-Fort Worth Residents 

$450K 

$970K 

In DFW Area In the U.S.

$1.81M 

$2.68M 

In DFW Area In the U.S.

Average  

Average  
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11% 

22% 

44% 

23% 

Very confident

Somewhat

confident

Not very

confident

Not at all

confident

Two-thirds of DFW residents are confident they will reach their 
financial goals; 40 percent say living in the DFW area helps 

Confidence in Ability to Achieve 
Financial Goals 
All Dallas-Fort Worth Residents 

Q17 How confident do you feel that you will be able to reach your financial goals?  
Q18 Would you say that living in Dallas-Fort Worth area helps or hurts your ability to reach your financial goals?  (Base: All Dallas-Fort Worth Residents=1,000) 

Effect of Living in Dallas-Fort Worth on 

Reaching Financial Goals  

All Dallas-Fort Worth Residents 

Very/somewhat 

confident  

(net) = 67% 
Living in 

Dallas-Fort 

Worth helps 

Living in 

Dallas-Fort 

Worth hurts 

Doesn't 

affect my 

ability to 

reach my 

financial 

goals 

Uncertain 

39% 

14% 

28% 

19% 
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Debt is the primary obstacle preventing DFW residents reaching 
their financial goals 

Q28 Which of the following obstacles prevent you from saving for your financial goals?  (Base: All Dallas-Fort Worth Residents=1,000) 

Obstacles preventing saving for financial goals 
All Dallas-Fort Worth Residents 

41% 

20% 

20% 

15% 

9% 

5% 

11% 

23% 

I'm paying off other debt (i.e. credit card debt or other loans)

Cost of living in Dallas-Fort Worth is too high

I'm still paying off my student loans

I'm not able to make money in the market

I feel like I need better financial advice

I'm paying for my children to go to private school

Other

Nothing is preventing me from saving for my financial goals
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13% 50% 

47% 

46% 

42% 

40% 

36% 

33% 

28% 

26% 

24% 

16% 

17% 

23% 

9% 

12% 

42% 

31% 

35% 

16% 

43% 

Impact on Personal Finances 
All Dallas-Fort Worth Residents 

Positive Impact 

DFW residents say the local economy, job market and oil prices 
have contributed positively to their personal finances 

Q34 How have each of the following impacted your personal finances?  (Base: All Dallas-Fort Worth Residents=1,000) 

Negative Impact 

Overall Dallas-Fort Worth economy 

Job market in Dallas-Fort Worth 

Increase in company headquarters and 

corporate campuses in the DFW area 

Tech industry in the Dallas-Fort Worth area 

Oil prices 

Cost of living 

Housing prices in Dallas-Fort Worth 

Local tax rates 

State energy efficiency tax credits 

Transportation costs (i.e. traffic, toll roads, etc.) 

34% 

36% 

31% 

49% 

48% 

22% 

36% 

37% 

58% 

33% 

Neither/Don’t know 
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Most DFW residents say the drop in oil prices has meant more 
money in their pockets 

Effect of Drop in Oil Prices on Personal Financial Situation 
All Dallas-Fort Worth Residents 

Q10a Thinking about your personal financial situation, how would you say the drop in oil prices has affected you?  (Base: All Dallas-Fort Worth Residents=1,000) 

87% 

13% 

Lower prices at the gas 

station mean I have more 

money to save or spend 

on other items 

The drop in oil prices has 

resulted in a lower 

household income 
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29% 

23% 16% 

9% 

23% 

The most common approach to building wealth in Dallas-Fort Worth 
is a balance of saving and investing 

Q16 How would you describe your approach to building wealth?  (Base: All Dallas-Fort Worth Residents=1,000) 

Approach to Building Wealth 
All Dallas-Fort Worth Residents 

Balance saving  

and investing 

Live  

frugally 

 and save 

Earn as much 

income as possible 

Make money  

off my assets by 

investing 

I am not building 

wealth right now 
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More than half of DFW residents have financial plans, but fewer 
than one in five plans are in writing  

Q26 Do you currently have a financial plan?  (Base: All Dallas-Fort Worth Residents=1,000) 

Have a plan in 

writing 

19% 

Have a plan 

but not written 

39% 

Don't have a 

plan 

42% 

Financial Planning 
All Dallas-Fort Worth Residents 

Have a financial 

plan (NET) = 58% 
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Life in the 
Dallas-Forth 
Worth 
Metroplex 
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30% 

27% 

16% 

9% 

18% 

Almost a third of DFW residents are lifers and nearly half live in the 
suburbs  

Length of Time Lived in DFW Area 
All Dallas-Fort Worth Residents 

Q1 How many years have you lived in the Dallas Fort-Worth area?  (Base: All Dallas-Fort Worth Residents=1,000) 
Q2 Would you describe the area where you live as…?  (Base: All Dallas-Fort Worth Residents=1,000) 

14% 

15% 

26% 

45% 

Current Area of Residence 
All Dallas-Fort Worth Residents 

Average 

(if not entire life) 

=19 years 

The suburbs of 

Dallas-Fort 

Worth 

Dallas 

Ft. Worth 

A rural area near 

Dallas-Fort 

Worth 

5 years or less 

6-10 years 

11-20 years 

More than 20 

years 

Entire life 

Especially among 

non-lifers (47% vs. 

40%) 
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One in four DFW residents prefer to live in the North Dallas suburbs 

Q7 If money were no object, where in the Dallas-Fort Worth area would you like to live?  (Base: All Dallas-Fort Worth Residents=1,000) 
Q8 What is preventing you from living in (preferred place)?  (Base: All Dallas-Fort Worth Residents=1,000) 

Preferred Neighborhood of Residence 
All Dallas-Fort Worth Residents 

25% 

15% 

9% 

9% 

9% 

7% 

6% 

5% 

5% 

1% 

1% 

8% 

North Dallas Suburbs

Ft. Worth

North Dallas

Northwest Dallas Suburbs and Mid-Cities

Downtown Dallas

South Dallas Suburbs

Southeast Dallas Suburbs

East Dallas

Uptown Dallas

South Dallas

West Dallas

Other

42% 

15% 

14% 

13% 

5% 

5% 

5% 

34% 

It's too expensive

It's too far from work

The real estate options do not meet

my needs

It's too far away from family members

/ friends

There's too much crime in the area

The schools in that area are not high

quality

Other

Nothing - I currently live there

Barriers to Living in Preferred  
Neighborhood 
All Dallas-Fort Worth Residents 
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Among DFW residents who don’t live in their preferred 
neighborhood, nearly two-thirds say cost is the top barrier 

Q7 If money were no object, where in the Dallas-Fort Worth area would you like to live?  (Base: Don’t live in preferred neighborhood=655) 
Q8 What is preventing you from living in (preferred place)?  (Base: Don’t live in preferred neighborhood=655) 

Preferred Neighborhood of Residence 
DFW Residents Who Don’t Live in Preferred 
Neighborhood 

23% 

13% 

12% 

11% 

11% 

7% 

7% 

5% 

4% 

1% 

1% 

6% 

North Dallas Suburbs

North Dallas

Downtown Dallas

Ft. Worth

Northwest Dallas Suburbs and Mid-Cities

East Dallas

Uptown Dallas

South Dallas Suburbs

Southeast Dallas Suburbs

South Dallas

West Dallas

Other

64% 

23% 

21% 

19% 

7% 

7% 

8% 

0% 

It's too expensive

It's too far from work

The real estate options do not meet

my needs

It's too far away from family members

/ friends

There's too much crime in the area

The schools in that area are not high

quality

Other

Nothing - I currently live there

Barriers to Living in Preferred  
Neighborhood 
DFW Residents Who Don’t Live in Preferred 
Neighborhood 
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46% 

34% 

30% 

27% 

21% 

18% 

16% 

5% 

7% 

I'm not making enough money to save for

the purchase of a home

I'm still paying off debt

I can't afford a home in the neighborhood

I want to live in

Increased housing prices in the Dallas-

Fort Worth area make it difficult to…

I'm currently saving for other things

besides a home

I'm not interested in purchasing a home

in the near-term

It is more financially attractive to rent

than own a home in Dallas-Fort Worth

Other

Nothing would prevent me from

purchasing a home

Fewer than half of DFW residents own their homes 

Q29 Do you currently...?  (Base: All Dallas Fort Worth=1,000) 
Q30 Which of the following would prevent you from purchasing a home in the Dallas-Fort Worth area?  (Base: Those who rent or have other arrangement=536) 

Factors preventing home ownership 
Among those who rent or have other arrangement 

Current home ownership 
All Dallas-Fort Worth Residents 

13% 

40% 

47% Own home

Rent home

Have other

arrangement
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One in four DFW residents plans to purchase a new home soon, 
and most expect a new home’s value to rise in 5 years 

Q29a Do you plan to buy a house in the next 2 years?  (Base: All Dallas Fort Worth=1,000) 
Q29d In 5 years, do you think the value of the home you are planning to purchase…?  (Base: Plan to buy in next 2 years=242) 

Future home ownership 
All Dallas-Fort Worth Residents 

 

21% 

55% 

24% Plan to buy

a new

house in

the next 2

years

Don't plan

to buy a

new house

in the next

2 years

Don't know

75% of those 

planning to buy a 

new house are not 

current homeowners 

Expected value of new home in 5 years will be: 
Among those who plan to buy  

 

Higher than 

today 

66% Same as today 

22% 

Less than 

today 

4% 
Don't know 

8% 
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On average, prospective buyers expect to pay $225K for a home 
with an average size of about 2,500 square feet 

Q29b How much do you plan on spending on the house you are planning to buy?  (Base: Plan to buy in next 2 years=242) 
Q29c Thinking about the house you are planning to buy in the next 2 years, about how many square feet do you expect it to be?  (Base: Plan to buy in next 2 years=242) 

Expected average size of new home 
Among those who plan to buy  

 

Expected average cost of new home 
Among those who plan to buy  

23% 

19% 

26% 

32% <$150K

$150K-<$200K

$200K-<$300K

$300K+
27% 

35% 

38% Less than 2,000 sq.

ft.

2,000 to less than

3,000 sq. ft.

3,000 sq. ft. or more

Average cost = 

$225K 

Average size= 

2533 sq. ft. 
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61% 

49% 

43% 

41% 

37% 

36% 

36% 

35% 

31% 

29% 

24% 

25% 

35% 

38% 

38% 

36% 

39% 

38% 

37% 

41% 

34% 

30% 

10% 

11% 

14% 

15% 

19% 

19% 

19% 

18% 

20% 

25% 

26% 

3% 

3% 

3% 

4% 

5% 

4% 

4% 

6% 

5% 

8% 

13% 

1% 

2% 

2% 

2% 

3% 

2% 

3% 

4% 

3% 

4% 

7% 

A place for sports fans

A place that is “business friendly” for large companies located 

here 

A place for young professionals

A place for career growth

A place to raise a family

A place for entrepreneurs – those seeking to start and own a 

business in the area 

A place for innovation

A place that welcomes diversity

A place for the middle class

A place where a child can receive a good education

A place to spend your retirement years

A B C D F

Residents give DFW high marks for sports fans, large businesses and 
young professionals, but see it as less appealing for retirees 

How Residents Grade Dallas-Fort Worth 
All Dallas-Fort Worth Residents 

Q11 How would you grade the greater Dallas-Fort Worth area on each of the following?  (Base: All Dallas-Fort Worth Residents=1,000) 

Dallas-Fort Worth is … 
Excellent Fail 

Grade 

A/B (Net) 

86% 

63% 

72% 

74% 

75% 

73% 

79% 

81% 

84% 

72% 

54% 

27 



Charles Schwab 

Only two out of five residents plan to stay in the area after 
retirement 

Planned Retirement Residence 
Among employed Dallas-Fort Worth 

Q3 When you think about retirement, what are your plans for where you will live?  (Base: Employed Dallas-Fort Worth=642) 

I want to stay in the 

same neighborhood in 

the Dallas-Fort Worth 

area 

I want to move to a 

different neighborhood 

in Dallas-Fort Worth 

area 

I want to move outside 

of the Dallas-Fort Worth 

area 

I am undecided - still 

weighing my options 

I don't plan to retire 

27% 

14% 

16% 

41% 

2% 

Want to stay in DFW 

(net)=41% 
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74% 

71% 

63% 

62% 

61% 

57% 

57% 

55% 

52% 

44% 

38% 

38% 

29% 

20% 

20% 

4% 

4% 

4% 

9% 

7% 

11% 

13% 

7% 

14% 

17% 

26% 

17% 

18% 

26% 

46% 

Dallas-Fort Worth Comparison to Other US Metropolitan Areas 
All Dallas-Fort Worth Residents 

One of the Best 

DFW residents consider the area one of the best for food, sports 
and quality of life, but one of the worst for traffic and commute 
times 

Q4 When you think about the top large metropolitan areas in the U.S., how do you think the Dallas-Fort Worth area compares on each of the issues listed below? For each 
characteristic please indicate whether you think Dallas-Fort Worth is “One of the Best” metropolitan areas or whether it is “One of the Worst”.  (Base: All Dallas-Fort Worth 
Residents=1,000) 

One of the Worst Neither One of the Best nor 

One of the Worst 

Infrastructure: roads, highways, etc. 

Food and dining 

Quality of life 

Arts and culture 

Employment rate 

Cost of living 

Housing market 

Tech industry 

Quality of education 

Tax rates 

Local government effectiveness 

Crime rate 

Local sports 

Job growth 

Traffic and commute time 

22% 

25% 

33% 

29% 

32% 

32% 

30% 

38% 

34% 

39% 

36% 

45% 

53% 

54% 

34% 
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Demographic 
Profile 
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Demographics 

All Dallas-Fort 
Worth Residents 

(n=1,000) 

Gender* 

  Male 50% 

  Female 50% 

Generation 

  Millennials (21-33) 32% 

  Gen X (34-49) 32% 

  Boomers (50-68) 34% 

  Matures (Over 68) 2% 

  Mean age 43 

Children 

  Have children (Net) 64% 

     Under age 18 26% 

     Over age 18 29% 

     Both over and under age 18 8% 

  No children 36% 

All Dallas-Fort 
Worth Residents  

(n=1,000) 

Racial Background 

  White/Caucasian 70% 

  African American/Black 15% 

  Asian 5% 

  Hispanic or Latino 10% 

  Other 3% 

  Prefer not to answer 2% 

Employment Status 

  Employed (Net) 64% 

    Full-time 51% 

    Part-time 13% 

  Unemployed, looking for work 9% 

  Homemaker or student, not 
looking for work 

13% 

  Retired, semi-retired 14% 
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Demographics 

All Dallas-Fort Worth 
Residents 
(n=1,000) 

Total Assets 

  <$25K 40% 

  $25K to $99.9K 21% 

  $100K to $249.9K 10% 

  $250K to $499.9K 6% 

  $500K or more 7% 

  Prefer not to answer 16% 

  Median $20K 

All Dallas-Fort 
Worth Residents 

(n=1,000) 

2015 Household Income  

  <$25K 20% 

  $25K to $49.9K 26% 

  $50K to $74.9K 22% 

  $75K to $99.9K 13% 

  $100K or more 13% 

  Prefer not to answer 6% 

  Median $44K 
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Through its operating subsidiaries, The Charles Schwab Corporation (NYSE: SCHW) 
provides a full range of securities brokerage, banking, money management and 
financial advisory services to individual investors and independent investment 
advisors. Its broker-dealer subsidiary, Charles Schwab & Co., Inc. (member SIPC, 
www.sipc.org), and affiliates offer a complete range of investment services and 
products including an extensive selection of mutual funds; financial planning and 
investment advice; retirement plan and equity compensation plan services; 
compliance and trade monitoring solutions; referrals to independent fee-based 
investment advisors; and custodial, operational and trading support for independent, 
fee-based investment advisors through Schwab Advisor Services. Its banking 
subsidiary, Charles Schwab Bank (member FDIC and an Equal Housing Lender), 
provides banking and lending services and products.  

Koski Research is not affiliated with the Charles Schwab Corporation or its affiliates. 
More information is available at www.schwab.com and www.aboutschwab.com.   
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Disclosures 
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